
Payment Terms

Payments
1. All payments will be made to Vicasin Techno solution.
2. Atleast 30% of the amount needs to be given in advance to start the work.
3. Server charges , domain charges need to be borne by clients.
4. Prefer digital payments as it will be transparent to both the parties.

Refunds
1. There will be no refund on server charges , domain charges , logo making charges or any other

resource purchased for sake of work.
2. If a project is started there will be no refund as enormous effort is put on ideation,

brainstorming,requirement gathering of the work.
3. If you want to stop the project in the middle ,it should be intimated to the vicasin team in mail, and

one of the members will connect and both parties agree then the project will be closed.
4. Requirement gathering is also considered as start of the work and no refund will be issued.


